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Third-Party Sub-Processors For Products 

Full entity name of Contracted 

Processor Description of Processing Country of Processing 

Amazon Web Services EMEA SARL, 

Luxembourg 

Cloud hosting and services. US 

region hosts our core 

application data, while any 

billing related information or 

emails are hosted in the EU. 

Both US-East and 

EU-Central 

Rackspace US, Inc. Provider of AWS Subscription USA 

Google Workspace 

Email system, file storage, 

documentation platform. Used 

to host, collect, and process 

customer information. USA 

Google LLC Google Analytics web statistics USA 

Tremendous Digital incentives / rewards USA 

Mailchimp Email newsletter service USA 

Microsoft Deutschland GmbH 

Azure cloud services for cloud 

hosting and services Germany 

Stripe Payments Europe, Limited Payment processing Ireland 

Zendesk Helpdesk and ticketing system USA 

Egnyte 

File storage and management 

system for legal and customer 

agreements USA 

Google Gemini 

Provides generative artificial 

intelligence and natural 

language processing services. USA 

Amazon Nova Lite via Amazon 

Bedrock 

Provides generative artificial 

intelligence and natural 

language processing services. USA 

Atlassian Development and Collaboration USA 
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